PADRE DAM MUNICIPAL WATER DISTRICT
CLASS SPECIFICATION

CLASS TITLE: Director of Operations and Water Quality

DEPARTMENT: ACCOUNTABLE TO: FLSA STATUS:
Operations Chief Executive Officer/General Manager Exempt
SALARY RANGE: UNCLASSIFIED

CLASS SUMMARY: Under policy direction of the Chief Executive Officer/General Manager, incumbent is a
member of the senior management team and is responsible for cost-effectively directing the activities of the
Operations and Water Quality Department, implementing the policies of the Board, the Strategic Plan,
managing an annual budget of approximately $11 million and operating and maintaining potable water,
wastewater and recycled water infrastructure; insuring the health and safety of Padre Dam’s potable water
supply, minimizing water loss, water main breaks and wastewater spills. Duties include: supervising staff and
department divisions including Electricians, Mechanics, SCADA Technician, Administration, Meter Technicians,
Water Recycling Operators, Wastewater/Potable Water Operators, Warehouse and Purchasing, Compliance
Specialists, Facilities Maintenance, Fleet Operations; planning and setting goals for departmental activity and
environmental stewardship; complying with all State, EPA, Federal, DOT, CHP regulations; advising others on
related issues; marketing recycled water; providing support services; managing contracts; project management
on certain Capital Improvement Projects in Operations; conducting and organizing training sessions; providing
support to the Board of Directors; preparing and monitoring the departmental budget; overseeing employee
development, promotions, handling disciplinary actions, and employee retention.

DISTINGUISHING CHARACTERISTICS: The Director of Operations and Water Quality is a stand-alone
classification which is distinguished from other classifications by its responsibility for the overall operation of
Padre Dam’s potable drinking water system, wastewater collection systems, recycled water system, public
health and licensing compliance with all State and Federal regulations.

DUTY ESSENTIAL DUTIES: (These duties are a representative sample; position assignments may vary.)
NO.

1. Supervises staff to include assisting with goal setting, assigning and monitoring work, ensuring
training, resolving conflicts, coaching staff, interviewing applicants, and conducting performance
evaluations; succession planning and development of future leadership for the Operations
department.

2. Directs day to day operations to include: managing contracts, setting and conducting meetings,
and making presentations, sets the vision and goals of the Operations Department, including
Capital Improvement Plan forecasts/analysis for future facilities and system needs; continued
assessment of all District facilities, recommending and planning for systematic replacement and
maintenance of all operational facilities.

3. Directs planning and goal setting for the Department to include determining priorities and
establishing timelines and deadlines, ensuring water quality and protecting the environment;
oversees and is responsible for regulatory compliance with all applicable Federal and State laws
with the operation of the Districts’ potable water and wastewater systems.

4, Advises others and other District departments on related issues by providing and analyzing data.

5. Provides support to Padre Dam Board of Directors to include: preparing requests for Board action;
researching and analyzing data; making presentations, conducting tours and workshops; and
attending meetings; works with elected officials/Directors on committees and policy issues.
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PADRE DAM MUNICIPAL WATER DISTRICT
CLASS SPECIFICATION

CLASS TITLE: Director of Operations and Water Quality

DUTY ESSENTIAL DUTIES: (These duties are a representative sample; position assignments may vary.)
NO.

6. Markets recycled water and manages recycled water customer relations to include visiting
customers, distributing program information and evaluating possibilities for plant expansion.

7. Conducts training sessions for department supervisors to include evaluating training needs,
developing training content and syllabus, providing training materials, and developing sessions.

8. Directs preparation of the departmental budget by determining number of staff needed and
estimating supply and utility needs, ensuring that works is performed cost-effectively.

9. Performs other duties of a similar nature or level.

Knowledge (position requirements at entry):

. Current managerial and leadership theories and principles; motivational practices, theories and
applications.

o Wastewater collection and treatment including technology, calculations, processes, and testing
regulations;

. Water treatment and distribution; hydraulic theories and principles, State and Federal regulations.

Public relations/customer service principals/ theories.

Skills (position requirements at entry):

Basic use and theories of laboratory equipment;

Using computers and related software;

Making presentations;

Computing and analyzing technical, financial, and statistical figures;

Gathering and reviewing data;

Making critical decisions in a timely manner;

Communication, interpersonal skills as applied to interaction with coworkers, supervisor, the general

public, etc. sufficient to exchange or convey information and to receive work direction.

o Ability to receive and convey information in open public meetings at times with a negative or hostile
attendance/audience.

. Policy enforcement.

° Workforce partnerships.

Training and Experience (position requirements at entry):

Bachelor’s Degree in Engineering, Management, Public Administration or related field and five years
increasingly responsible administrative/management experience; or, an equivalent combination of education
and experience sufficient to successfully perform the essential duties of the job such as those listed above. A
Master’s Degree is preferred.
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PADRE DAM MUNICIPAL WATER DISTRICT
CLASS SPECIFICATION

CLASS TITLE: Director of Operations and Water Quality

Licensing Requirements (position requirements at entry):

. Valid California Driver’s License
o At least one of the following licenses or certifications is required for this position:
" Wastewater Treatment Plant Operator Grade IV certificate from the State of California, Water
Resources Control Board;
" Water Distribution Operator Grade D-5 certificate from the State of California, Dept. of Health
Services.
" CWEA (California Water Environment Association) Grade Il Collections System Maintenance is
desirable.

Physical Requirements:
Positions in this class typically require: talking, hearing, and seeing.

Sedentary Work: Exerting up to 10 pounds of force occasionally and/or a negligible amount of force frequently
or constantly to lift, carry, push, pull or otherwise move objects, including the human body. Sedentary work
involves sitting most of the time. Jobs are sedentary if walking and standing are required only occasionally and
all other sedentary criteria are met.

Classification History:
Date: 4/98; 10/01; 05/06; 5/09
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		 SEQ CHAPTER \h \r 1DEPARTMENT:  

Operations

		ACCOUNTABLE TO:  

Chief Executive Officer/General Manager

		FLSA STATUS:

Exempt



		SALARY RANGE:

		UNCLASSIFIED

		



		CLASS SUMMARY: Under policy direction of the Chief Executive Officer/General Manager, incumbent is a member of the senior management team and is responsible for cost-effectively directing the activities of the Operations and Water Quality Department, implementing the policies of the Board, the Strategic Plan,  managing an annual budget of approximately $11 million and operating and maintaining potable water, wastewater and recycled water infrastructure; insuring the health and safety of Padre Dam’s potable water supply, minimizing water loss, water main breaks and wastewater spills.  Duties include:  supervising staff and department divisions including Electricians, Mechanics, SCADA Technician, Administration, Meter Technicians, Water Recycling Operators, Wastewater/Potable Water Operators, Warehouse and Purchasing, Compliance Specialists, Facilities Maintenance, Fleet Operations;  planning and setting goals for departmental activity and environmental stewardship; complying with all State, EPA, Federal, DOT, CHP regulations; advising others on related issues; marketing recycled water; providing support services; managing contracts; project management on certain Capital Improvement Projects in Operations; conducting and organizing training sessions; providing support to the Board of Directors; preparing and monitoring the departmental budget; overseeing employee development, promotions, handling disciplinary actions, and employee retention.



		DISTINGUISHING CHARACTERISTICS: The Director of Operations and Water Quality is a stand-alone classification which is distinguished from other classifications by its responsibility for the overall operation of Padre Dam’s potable drinking water system, wastewater collection systems, recycled water system, public health and licensing compliance with all State and Federal regulations. 





		DUTY NO.

		ESSENTIAL DUTIES: (These duties are a representative sample; position assignments may vary.)



		1.

		Supervises staff to include assisting with goal setting, assigning and monitoring work, ensuring training, resolving conflicts, coaching staff, interviewing applicants, and conducting performance evaluations; succession planning and development of future leadership for the Operations department. 



		2.

		Directs day to day operations to include: managing contracts, setting and conducting meetings, and making presentations, sets the vision and goals of the Operations Department, including Capital Improvement Plan forecasts/analysis for future facilities and system needs; continued assessment of all District facilities, recommending and planning for systematic replacement and maintenance of all operational facilities. 



		3.

		Directs planning and goal setting for the Department to include determining priorities and establishing timelines and deadlines, ensuring water quality and protecting the environment; oversees and is responsible for regulatory compliance with all applicable Federal and State laws with the operation of the Districts’ potable water and wastewater systems. 



		4.

		Advises others and other District departments on related issues by providing and analyzing data.



		5.

		Provides support to Padre Dam Board of Directors to include: preparing requests for Board action; researching and analyzing data; making presentations, conducting tours and workshops; and attending meetings; works with elected officials/Directors on committees and policy issues. 



		6.

		Markets recycled water and manages recycled water customer relations to include visiting customers, distributing program information and evaluating possibilities for plant expansion.



		7.

		Conducts training sessions for department supervisors to include evaluating training needs, developing training content and syllabus, providing training materials, and developing sessions.



		8.

		Directs preparation of the departmental budget by determining number of staff needed and estimating supply and utility needs, ensuring that works is performed cost-effectively.



		9.

		Performs other duties of a similar nature or level.





		Knowledge (position requirements at entry):


· Current managerial and leadership theories and principles; motivational practices, theories and applications. 

· Wastewater collection and treatment including technology, calculations, processes, and testing regulations;


· Water treatment and distribution; hydraulic theories and principles, State and Federal regulations. 

· Public relations/customer service principals/ theories. 



		Skills (position requirements at entry):


· Basic use and theories of laboratory equipment;


· Using computers and related software;


· Making presentations;


· Computing and analyzing technical, financial, and statistical figures;


· Gathering and reviewing data;


· Making critical decisions in a timely manner; 

· Communication, interpersonal skills as applied to interaction with coworkers, supervisor, the general public, etc. sufficient to exchange or convey information and to receive work direction. 


· Ability to receive and convey information in open public meetings at times with a negative or hostile attendance/audience.   

· Policy enforcement. 


· Workforce partnerships.                        



		Training and Experience (position requirements at entry):


Bachelor’s Degree in Engineering, Management, Public Administration or related field and five years increasingly responsible administrative/management experience; or, an equivalent combination of education and experience sufficient to successfully perform the essential duties of the job such as those listed above.  A Master’s Degree is preferred.



		Licensing Requirements (position requirements at entry):


· Valid California Driver’s License


· At least one of the following licenses or certifications is required for this position:


· Wastewater Treatment Plant Operator Grade IV certificate from the State of California, Water Resources Control Board; 


· Water Distribution Operator Grade D-5 certificate from the State of California, Dept. of Health Services.


· CWEA (California Water Environment Association) Grade II Collections System Maintenance is desirable. 



		Physical Requirements:

Positions in this class typically require:  talking, hearing, and seeing.


Sedentary Work: Exerting up to 10 pounds of force occasionally and/or a negligible amount of force frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body.  Sedentary work involves sitting most of the time.  Jobs are sedentary if walking and standing are required only occasionally and all other sedentary criteria are met.



		Classification History:

Date: 4/98; 10/01; 05/06; 5/09
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